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AWARDS 2024

‘Opapa kKai 0éopeuon TWV VIKNTWV
n BeATimon TnC EUnelpiac neAATn

H Plushost ka1 n Nobacco ntav o1 yeydAol VIKNTEG

Twv QeTIvv UX|CX Awards Tng Boussias Events,
divovTag npotepaidtnTa TN SNUIOUPYIa HAKPOXPOVIWV
Kal OETIKWV OXECEWV UE TOUG XPNOTEG Kal NEAATEG.

EmuéAeia: Podidva Adauion

0OUG PEYAAOUG TOUG VIKNTEG avaKkoivwoav XOeg, MeunTn

12 ZenteuPpiou, Ta UX| CX Awards, ue Tnv napouacia

160 eknpocwWNWV ETAIPEINY, AKASNPATKWY KAl BECUIKWOV
POopEWV. O CUYKEKPIUEVOG BECOC dlopyavwONnKe yia TpiTn
XPOovId, Kal anoTeAEl TNV NAATPOPUA PECW TNG OMoiag o
Kéopog Tou UX / CX napouciAdel TG eEENIEEIC OTOV TOUEQ TNG
EUNEIPiag NEAATN / XPNOTN, CUVEICPEPOVTAG, TAUTOXPOVQ,
otnv avaBdbpuion Tou GTn Xwpa Pag.

Ta BpaBeia npogékuyav pécw TNG d1adikaciag
a&§IoAGynong Twv unoywn@IoTNTWV and TNV KPITIKA
EMITPOMNA, OTNV ONoia CUUUETEIXaAV 44 eKNPOcWNOI
ETAIPEIWV, OECUIKOI KAl akadnuaikoi.

Ta oToixeia Tou cwoTou CX management
H Eiprivh PnyonouAou, wg Npogdpog Tng
Kpimikng Emirponng Twv UX | CX Awards 2024,
avaQEPBNKE oTa oTOIXEIQ TOU owoTou CX
management, 6nNwg avagepovTal oe Npdc@ATn
enioTnpovikn apBpoypagia. MNMpoéTpewe

O€ TOUG EMAYYEALATIEG TOU XWPEOU, va
NPOGEYYICOUV KABE EPYO «UE TNV NEPIEPYEIQ
TOU UIKPOU naidiou yia va yvwpioel Kai

va KaTavoroel TiG NPWTOYVWPEG yia

EKEIVO EUNEIPIEG (experiences), UE Tn

Xapd Kai Tn dnUIoUPYIKOTNTA rMou
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aio8dveTal KAOs KAAAITEXVNG UNpPOOoTd OTO £PYO TOU
(creativity), ue Tov oeBacud Tou Ta&IdeuTr O€ £vav VEo
TOIO MPOKEIUEVOU va EUNAOUTIOTEI Kal 0 idI0G and TiG
VEEG EUNEIPIEG Nou Ba Tou npoopepBouv oTo Taidl

ToU (journey), ue Tnv euBUvVN rMou anopPEE! ano
ouveidnTornoinon TnG emdpPACTIKOTNTAG rou To digital
nepiBdAiov exel kai 6,TI oUVOEETaI e auTO (impact), ue
TNV IKavoroinon (satisfaction) nou udévo n nBiknA, érav
UIOBETEITAI MPOKAAEI, KUPIWG, UE TN CEUVOTNTA MOU KAVEI
TO TETPIUMEVO, EEXWPIOTO Kal TO ungP@UAA0, avlpwnivo
oT0 dyyiyua Tou (touchpoints)».

Ta kopu@aia BpaBeia

>0pewva pe Tnv agioAdynon Twv unown@IoTNTWV Kal
TNV QVTIOTOIXN KATAKTNON BPAaBEiwv K JEPOUG TwV
EMNIXEIPACEWY, NPOEKUYAV Kal T KopuPaia BpaBeia Tou
Beouou. EidikéTepQ:

¢ H Plushost avadeixBnke UX | CX Agency of the

Year, GUYKEVTPWVOVTAG TOUG NEPICCOTEPOUG NOVTOUG,
oUuQwva e Ta Bpafeia Nou KATEKTNOE.

* H Nobacco katéktnoe 1o UX| CX Brand of the Year.

Platinum Awards

Ta €pya nou onugiwoav TNV uPnAGTEPN Babuoioyia
oTtnv evéTNTA NOU dIAywVIoTNKAV KATEKTNGAV TO
Platinum BpaBeio Tng Evotntag. Xtnv Evétnta UX/CX
Transformation & Strategy per Industry, To Platinum
BpaBeio k€pdioe n npwToBouAia Tng Plushost
«Pandora...To e-shop Nou KaTakTd CUVEX®WG TNV
kopuen!». Ztnv Evotnta CX Initiatives & Practices in
Customer Lifecycle Platinum, BpaBeio kEpdioav oI LEAP
Kal Metlen Energy & Metals yia 10 €pyo «Mytilineos
2022 Financial Performance Virtual Experience»,
KaBwg Kkal ol Cosmote e-Value kai Nespresso yia tnv
npwtoBoulia «Elevating CX through ° 360 feedback».

H TeAetn Anovopng Twv UX | CX Awards 2024
npayuaronoindnke oto Anais Club. Tnv anovopn
napouciace o dnuoacioypdPog MéTpog KouunAng.

EkTeVEG aPIEpwUA PE DNAWCEIG VIKNTWV KAl
PWTOYPAPIKO UAIKG and Tnv TEAETN anovoung Oa
OnpooieuTei oe enduevo Teuxog Tou Marketing Week.
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UXICX AGENCY OF THE YEAR

UXICX BRAND OF THE YEAR
Nobacco.gr
Evotnta 1: UX/CX Transformation & Strategy per Industry
Plushost | Pandora...To eshop Tou KATaKTA CUVEXWE TNV KOPLOPT)!

GOLD

Best in Fashion, Beauty & Personal Care

SILVER

Plushost - Pandora | Pandora...To eshop TTou KATAKTA CLVEXWGE TV KOPLPH!

BRONZE

e-satisfaction | DPAM | e-satisfaction.com & DPAM: “Customer-Driven Strategies for Enhancing Customer Experience”

VALUE | PRISMA: Ypaivovtag to pgAov tou High-End Ecommerce

Best in Sports, Culture & Entertainment

GOLD
SILVER

Linakis.digital - Village Cinemas Greece | Mstap£povtag Tn Haysia Tou KIvpatoypdpou os KABs Ynglakr| smaern:
H kalvotopog sumeipia twv Village Cinemas

BRONZE

VALUE - lNnpvaotrpla Holmes Place | Holmes Place: From Physical Gyms to Virtual Gains

M-STAT | 2hook mobile app

Best in Retail

GOLD
SILVER

Nouveaux Kotler - Memory Box | Ao tnv 16€a otnv MpwTtomopia: Metapopgpwon o Hystikd Brand
Tou HAskTpovikoL Epmopiou

e-satisfaction.com | Intersport | e-satisfaction.com & Intersport “Best CX in Retail: Stnv kapdid twv Sport kat Twv rreAatwv tng!”

GOLD

Best in Food & Beverage

SILVER

Threenitas - ABnvaikn ZuBorotia | H urnpeoia My eBeer/POSM

VALUE - Akis Petretzikis | Akis Petretzikis: The New Ingredients!

GOLD

Best in Health & Pharma

SILVER

MainSys | CLEO: Wnopiakr MAATPOpUa KATaypapns Kal EAEYXOUL TWV VOGOKOUEICKWY AOIUWEEWV

BRONZE

Advisable - Pharmacy Discount | PHARMACY DISCOUNT Your e-Hero

VALUE | Swiss Luxury Clinic | Unveiling the New Digital Face of Luxury

Best in Automotive

GOLD
SILVER

e-satisfaction.com | Toyota Hellas | e-satisfaction.com & Toyota Hellas:
“How to become the best Customer Centric Mobility Partner”

BikeAlert SA - E-SEPIA WEB INNOVATION EE | BikeAlert B2B Platform

GOLD

Best in Tourism & Hospitality

SILVER

Cyberlogic | Digitising Travel Industry — To Ta&idt1 Tng mMAnpo®opiag amd Tov MPOUNBeLTH oToV TAEISIWTN

BRONZE

Linakis.digital - Attica Group | H kaivotopa S1aAoyikn sursipia Kpatnong sloitnpiwv tng Attica Group

VALUE | Phaedrus Living | Hospitality reimagined

Best in Public Sector & Local Authority (Governance & Public Sector)

GOLD

Noetik - PuBuiotikr Apxn AmoBAnTwy, Evepyslag kat Ydatwv (PAAEY) | O8nyog sE0IKOVOUNoNG EVEPYELAG -
Progressive Web App

GOLD

Best in Education & Academic

VALUE - ANADELTA | Anadelta edu: Vibrant Design Meets User Experience

GOLD

Best in Tobacco

SILVER

Plushost - Nobacco.gr | AOEnon katd 143,71 % tou Tt¢ipou HE TNV ved MAatpoppa tou Nobacco.gr

BRONZE

WHY - VUSE | Vuse | Mia armroAauoTikn e-commerce sureipial

WHY - BAT | Glo | Kopugaia sureipia péow tou discoverglo.gr

GOLD

Best in B2B

SILVER

Cyberlogic | Travel — It is all about integrations

BRONZE

BikeAlert SA - E-SEPIA WEB INNOVATION EE | BikeAlert B2B Platform

VALUE | Attica Frigo | Unlocking User Journey: Attica Frigo’s Ul-UX Transformation

GOLD

Best in Logistics, Supply Chain & Transport

PLATINUM
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Threenitas - ABnvaikn ZuBorotia | H urinpeoia My eBeer/POSM
Evotnta 2: CX Initiatives & Practices in Customer Lifecycle

LEAP | Metlen Energy & Metals | Mytilineos 2022 Financial Performance Virtual Experience

COSMOTE EVALUE - NESPRESSO | Elevating CX through 360° feedback

GOLD

Best B2B Experience

SILVER

BikeAlert SA - E-SEPIA WEB INNOVATION EE | BikeAlert B2B Platform

BRONZE

Noetik - The Meet Market | The Meet Market online marketplace

BOUSSIAS MEDIA
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Best CX in Omnichannel

GOLD

Public Group | Best CX Omnichannel

SILVER

Plushost - Nobacco.gr | Nobacco.gr...Ekei mou n Online kat Offline gureipia yivovtat éval

BRONZE

Plushost - Pandora | Optimizing Omnichannel Journeys..H 80vapun tng evoroinong mavtog kavaAloL yia to Pandora

Best CX in Online

GOLD

LEAP - Metlen Energy & Metals | Mytilineos 2022 Financial Performance Virtual Experience

SILVER

FIGAME.COM TA=IAIQTIKOX OPIFANIZMOZX | APP.FIGAME.COM | corporate online travel booking tool

BRONZE

LEAP - Metlen Energy & Metals | Mytilineos 2023 Financial Performance Virtual Experience

Best CX in Mobile

GOLD

Plushost - Nobacco.gr | Walk ->Tap -> Buy ON THE GO. Kepbifovtag To Kopupalo user experience

SILVER

BikeAlert SA - E-SEPIA WEB INNOVATION EE | BikeAlert B2B Platform

BRONZE

Linakis.digital - Attica Group | AlaAOYIKH| EUTElPIa KPATNONG EICITNPIWY HECW KIvNTOoL. H Kawvotopia tng Attica Group

Best CX in E-commerce

GOLD

Plushost - Nobacco.gr | Nobacco e-commerce experience - INnyaivovtag To mepImTtepo aTov MeAATN

SILVER

Public Group | Best CX in E-commerce

BRONZE

Nouveaux Kotler - Memory Box | Amé v 16€a otnv Mpwtoropia: MeTaudpgpuwon os HysTiko Brand tou HAekTpovikoL Eumopiou

Best Customer Onboarding

GOLD

MAMNASTPATOZ - IQOS | Consumer Journey - To véo Onboarding

SILVER

®YZIKO AEPIO EAAHNIKH ETAIPEIA ENEPIEIAS | ®YSIKO AEPIO: To Customer Onboarding avefaivel emimedo

BRONZE

M-STAT | M&S Symeonides | M&S Symeonides Rewards mobile app

Best Use of Customer Insights / Feedback

GOLD

COSMOTE EVALUE - NESPRESSO | Elevating CX through 360° feedback

SILVER

e-satisfaction.com | Public Group | e-satisfaction.com & Public Group: “Harnessing Customer Insights
to Boost Operational Success”

BRONZE

Plushost - Pandora | Pandora: ©sapatiky avgnon Twv enavalapBavopevwy ayopwy katd 133,33%

Best CX Initiative for Social Impact and Sustainability

GOLD

Noetik - PuBuIOTIKY Apxf) ATTORAARTWY, Evépyelag kat YSatwv (PAAEY) | O8nydg eE0IKOVOUNONG EVEPYELQC -
Progressive Web App

Best Employee Experience Initiative

TPHIOPHE AEBE | O Mpnyopnc oxeS1Aalel Kat LAOTTOLEL TIPWTOTIOPLAKES SPACELC Yia TNV gvioxuon Tou employer branding
0TOUG £pYACOUEVOUG TOU SIKTUOU TOU

Best Buyers Experience

Plushost - Nobacco.gr | ©sapatiki abEnon Twv emavaAapBavopevwy ayopwy katd 123,81%
Evotnta 3: Best Use of Digital CX solutions & UX Implementations
Best Use of Platform

GOLD

Plushost - Nobacco.gr | Nobacco.gr...OAeg ol KavoTopieG Og pid TAATPOpUA

SILVER

Plushost - Nobacco.gr | Nobacco e-commerce experience - MNnyaivovtag To TepImTtepo aTov MeEAATN

BRONZE

Threenitas - Zeni®© | myZeni®©: H Mobile spappoyr] tg Zeni® amd tnv Threenitas

Best Use of Financial Transaction Application

GOLD

REDIRECT | METRO AEBE - My market | MpwTtomoplakog xedlaouog UX yia Tapelakeg Mnxaveg

Best Use of Al / Machine Learning

GOLD

Plushost - Nobacco.gr | Nobacco.gr + Al Machine learning: O oplopog TnG MPOoWTTOTTOINUEVNG EELTTNPETNONG

SILVER

Plushost - Pandora | Pandora: Al kat Machine learning texvoAoyleg mou avgnoav Tnv KepSopopia TNG EMEVELONG

BRONZE

Advisable - Pharmacy Discount | PHARMACY DISCOUNT Your e-Hero

Best Use of Innovative Solutions POWERED BY EIEMN

GOLD

LEAP - Vioryl | Vioryl ScentVerse - Immersive Experience

SILVER

LEAP - Novo Nordisk | Novo Nordisk 2024 3D Holographic Experience

BRONZE

LEAP - Lost Atlantis | Lost Atlantis Plato’s Hologram
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https://www.cxawards.gr/
https://www.customerservice.gr/el/

